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G2 807 597 210
& 192 173 19
F7red 10,337 8,672 1,665
L 0 0 0
g 24k 81 56 25
71 e AR 3,320 2,706 614
A F=nl = 9,212 7,715 1,497
A 4,702 3,732 970

PR ERE

AT H A x|+ 168 157 11
H&Ea 5 1 4
fr7tsd 2,249 2,121 128
L s 0 0 0
g 2pak 0 0 0
7] Ef A}t 89 32 57
A kA A 5 2,446 2,290 156

* FAWF AR AUdin] FAAG FeoR A3 TR ST

@ ¥ AH FALIHAA+EHAA)
w9l )

G2 975 754 221
& 197 174 23
F7red 12,586 10,793 1,793
A P A 0 0 0
&4t 81 56 25
71 EFARA 3,409 2,738 671
Q) =n 5T 11,658 10,005 1,653
2} 7] A} 4,702 3,732 970
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(91 29, %, %p)
S FY2010 | FY2009 Z ZH(%p)

F7]5=0] ]
(L ]2 ) 970 720 250
ol E 10.30 9.24 1.06
Ao s ¥
AR A WS 100.89 107.32 -6.43
e S N eI B= 5.00 5.47 -0.47
ZA ROl &
(ROA) 6.11 5.49 0.62
AF 7| AR L= 0) &
(ROE) 23.01 20.76 2.25
« FQWMEF Q1) dgoloE: Br)eole U2 AdE7|UY] 1.06%p A
2) TE&A ol E: FElH s e AAMATIE sFo=
AdE 7] 0.47%p 3=
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Mo
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(9] <, %, %p)

T & FY2010 FY2009 z
7ths -4 A HA) 23 23 0
A 10,718 9,007 1,710
TR AREB) ’ ’ :
H|&(A/B) 0.21 0.25 -0.04

P FAWEAL ANAAY ERY A4 FrEEY A5 SR AT
A o] 7k

2. g 7t=AME

(91 9, %, %p)

FY2010 FY2009

A7+ AFAHA) 2,933 1,827 1,106
ZAAT(B) 12,095 9,825 2,270
H| & (A/B) 24.25 18.59 5.66

F) A vz Ak, A 2 SAAE A Al
£ FAWEQ YA AW E D w7} ol T gont,
| A4 F 571500 FAE ARATAL AE S}

(2011 3€ 31 @A) (491 o€, %, %p)

S| 7w ol 54 0

Lls R ol 8,945 140
A )8 5 1,392
E SR L E Sy 0

oA v A A A 10,337 140

SEAA & 2,249 196
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F) frkEAe] wAbe YIS 1FoR da Qo
Aol Qe FEACIL WRFFAL APS 1FoR 47

t



A, %)

(5h9):

oo H|O|—~ W

D~ Pl

SP o
N2
Njo

oo n|o|o)w

<< | =™ o | <

N —~ s

N} ©

w <t
)
N
P>
fx,

oo |lo|lom

< | = O QN | oo

N |m| > —~

o ©

m <
o
N
>
x,

i

=

JUJH%OLTOE

HLMOMOEL&LC

;.wr%mﬁwr%B

~|o B | 6

my

~

* RBC B]&: 2009. 4. 19 A3 o] F ‘X o] 7]

5. T8 FYEEAE

(91: %, %p)
% H(%p)

FY2009

FY2010

)

— o~ |~lolo o] |
MO OO
IR0
D NI DH|o0 | OO0 | AN
QOO = N O
D0 NS || BB m
O | — | <t | — | D~ O | O
o
Plo
(ap)]
DV I FHFI Y| O| N | H |0 D
SR R RS R A N RS R )
O N |- N O |H| O | D
<t | — | <F | — | D~ 0~ | O
ro
Plo
(ap]
il
n S|
&ﬁoﬁ OEM_IB%W_@;H
il e 0
TRl Sl
oﬁﬂeﬁﬂuor_eT B~
| 2 | TR BE| | o =0 | Bo
N,_Aoau}um%og%yaﬁo
T XXM v x| 2
™ o ot oe | | =
i 5 | oF oF | T
}Lhkux_
M_lo_lo_l
XK T I

DR IA (13 3k AHL12, 25 3%k AH113)

FA &

Aok

*

gh)

kv
s i

R ok o)
B R(EEAY

Pt 2 429))
- SEARA

A+ AE
SEEE

RS

X2/ (AxF

A2t -

R
=)
o =

(

-
3t

S |
SR E %
- FAGYTY - FAIYE

o] =
o]

=
[¢)

= X]—/‘\l'
=y 3—7:4 X]- {3:—

6) Apirel ] &(EA o] o) &)



7) ACkGH&(13 3 A}, 25 32}

< AFFAE AR D
e o M E AdEd (WF 429 a4 |13 84 AckeA e
SEE o] A2 A ok el (A) 2] A okl (B) (B/A)*100
49 ) ®
54 0 ©
64 ® ©

g 39 ®@ ®
A A=D+ @+ @+ -+ @+ @ |B=O+ O+ O+ —+@+®|  (B/A)*100

1. q.] P/\]ﬁlokoﬂ : /\]7:]]0}:011__@_@ x] ]O}:oﬂ(u}ﬂ ]_tg- Q?ﬂ) al y_fﬂﬂ]ok‘/]
Az Asllotol v, FHRYE 1Ww] AEA A ke WA A

2. FrA A el : g Aokl — 3 4] A ofel + 2 g A okl Tk, 8| Aokl o] 3
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6. 2 AFAR

© AR

(29]: ghs))

1t

T5 FY2010 FY2009
Aa 25 80,681 59,745
=4 19,193 17,267
754 1,033,663 867,210
e AR 0 0
g 2k 8,119 5,620
-3 Ak 4,760 1,833
71 EFAAE 327,300 268,558
SHEAA AL 251,067 231,061
A 1,724,783 1,451,294
) o] EHl= 921,187 771,488
A 7 EF5- A 81,743 75,707
f;& EHAAFA 251,638 230,880
AL 7] A 470,215 373,219
A 1,724,783 1,451,294

@ = AAEA

(k9] W)

K& Lo 222,102 182,020
HHE (G (979,535) (811,835)
(R gr-&) (757,433) (629,815)
F A9 50,833 45,665
TR (FARE 49 (54,589) (48,875)
(FA3 4H &) (3,756) (3,210)
AQlE=rF A H(A) 149,699 137,656
Jdgolol(EE JYgEa) 123,236 90,029
DAL= 4,701 5,139
Y= (Fhe9)) (12,033) (11,756)
(dHF<H8) (7,332) (6,617)

Wo Q2172 S o) O]

L AL ek A
H ol A H] & 30,911 23,162
7)ol

(E o] gedal) 97,026 72,006
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1987 ol A B St AF A

1994 dyuALG S T A 5% GEF AE av

1995 AA Hx tolAE nAEY (Direct Marketing) =

1996 o= Al ARIA HEx S HE, B Hx deEnpAEE A

2004. 6.1 AR - FolGAERE F2]3]A}

2005 Witma e W=

2006 g Hx T BE EA] - (FHOK AW EY

2007 e AA ‘FEIA IEHY 259 95

2008 S Hz Aok AERY FA - (A AR (BAE)
FEHEY A4 2008 ¢FFEFALE AA

2009 ARBEAFA 28 QlF [SO 27001 85 - J=x 9 3|(BSD)
MPEFE s FE

2010 s ERIAAE A KSQl =AH i 45 ZAH

2011 TR A S5 A5 2R 29 A% aAEA ] M A
A B AL (2009, 2010 7]15)
FasERI ALY A4 KSQl A FE 23 A% 95 A

CIGNA 998

1792 v= Hx=2 F213)AF INA(Insurance Company of North America) 29
1865 CG(Connecticut General) A&

1871 HZ=2 njat Ao Au~ YEYT 5=
Chicago 312 &< Eﬁqﬂ/\}iu Al oF 4407 @9 RYT Ao

1906 AMEZ @A 2F gIX|F o R F 7757 G BHET Aa

1918 HYPIA}L T vj= Hx= EHS’% 9 A

1920 &, YA, wAAE, A=Y Ao}, A7FEE XA A Y

1935  AAA Mul= HEAD +5

1956 A HEF AE3|AF LINA(Life Insurance Company of North America) 2 9

1967 A F3]AFe1 INA Corporation A
ARy Edrd, F85FA9 3] AFEToE 885ty
7oz uF

1972 FAxAE3|AFS] INA Corporation A9
1987 st Al RE(Eol AW B [ A AH])

ofN

& FEARs



1999 AP/AR/EAY BARY AR A
254 474 5000 719 F ABRGRE 19, TP 2P0
R =9 19, BE9A ARNFE 39

2002 CIGNA T= A& W=

2003 AlgHI7P T Fos, golyAaH e 2719 Life Insurance Company of North
| =5%F AAA

America®l 7} 5w F9

[

719" 341,

2004 gl A" WAE B EE)
2006 2006 X F#] A7A Healthcare : Insurance & Managed Care FoF 4] XA

2008 m= vl Ael A7 #@HE The National Business Group on Healthol 4]
AAsts TE 17 ghol . AEd S Feke A FHE Y

2009 Business Insurance®| 52 A4 A THAA LA Z(EAP) FoF = AA
Call Center Awards 183> g] ¥3F 77} & 44 (CIGNA Hong Kong)



2-4, 23
1) 24 %
LINA Korea Organization Chart
Hong, Benjamin
CEOD
Standing Auditor
TM & Biz Partners B““Efl:;l::;"“ MO Corp. Affairs CFO & €00 ponan Commianees
I I I |
. PD & Strategic Operations &
Biz Dev. Banca Planning Tech
1 1 I |
Affinity MKT Agency channels e-Commerce Actuary
™ CVM Finance
Direct MKT Administration
Risk
2) JAxA
(201141 39 31 dA) (91 71)
T B A A 444 JEAFA A
= U 1 4 0 5
S 0 0 0 0
Al 1 4 0
) T ARl Exlol I/l AExE E3HE] e



2-5. 4AY 43

(2011 3¢ 31 &AD (9] =)
201139 %= 20109 =
25 18
0 0
0 0
157 150
204 181
181 138
, 567 487
Fyna49 0 0
=984 829 0 0
567 487

20119 =

1,812 1,573
2 3

45 43
47 46

2-7. A3JAL (AFALRE =)

2-8. AHEF

5 AYPFHS = L
2004 19 289 HEZF 6,000,000 300 | FA=AF 300
20049 69 189 HEF 972,0005 49 | §4==} 349




2-9. Q=5

(2011 34

12 &)

Life Insurance Company

of North America 6,972,000+

2-10. 4 &1+ % EIBAIE 1)

2-11. AA} v F

(91 9, %)

FY2010 FY2009
wj el
O A& ZHul 0 0 0 0
AFSd B) 2}l 195,694,888 0.25] 162,374,700 0.35
o) ut A7 A EEud 0 0 0 0
a
178 A EAl e 236,520,171 120.00 | 134,379,633 145.00
7] E} 0 0 0 0
gt Al 432,215,059 296,754,333
B2 By 0 0 0 0
o] %}
gl AR R ) 0 0 0 0
Hj
o Al 0 0 0 0
=g R
7__”;(& /\]’HH]X]'HH [e} O O O O
7| 5an) 0 0 0 0
AP &G 0 0 0 0
Bl Al 0 0 0 0
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(k91 <1, %)

1 B FY2010 | FY2009
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2-13. FH A8 d FARE (E—3AHE 81S)
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4. A7

4-1. 78
D &2
(l: 21<, %)
FY2010 FY2009
=9 T/3H] =4
Ao 9 AAF 807 4.68 597 4.11
7] ol ol 5 0 0 0 0
m E7bs 8,945 51.86 6,936 47.80
W8 A5H 1,392 8.07 1,736 11.96
2 A A ATA 0 0 0 0
g = A A 192 1.11 173 1.19
R I s 0 0 0 0
g @ A A 81 0.47 56 0.39
SR 48 0.28 18 0.12
7] B A} 4F 3,272 18.97 2,686 18.51
SHA A AL 2,511 14.56 2,311 15.92
A A F Al 17,248 100.00 14,513 100.00
A9+ v o= 9,212 53.41 7,715 53.16
B Al FAA = 2A 11 0.06 13 0.09
A 7 € 5 A 807 4.68 744 5.13
L S AR FA 2,516 14.59 2,309 15.91
2 52 F A 12,546 72.74 10,781 74.29
= A2 F 4,702 27.26 3,732 25.71
A 2 AR A 17,248 100.00 14,513 100.00
) 7%
* FoWEal His 9 Tt wE wErkssd St
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4-3. A7t dAFA B’ BrkE
(ko] <))
T E FA7HAP 7k
* 2]
7] ! A
o o 74
(A) 237 A
ZNEH 7
= 2]
. : A =
Vs A ! 8,925 138
< F o 54 20 2
v 2557154
oA 7NeH 7+
A% A 2 1,392 0
kg
ne T =4
51 957457
©
7NE 7
bkl T A
FAA(D) = 2 =
2 71 (A+B+C+D) 10,337 140
BrIE AGdE
Az B
AkaA B2 A
ojejefol & g
T 2] 1,336 142
A e 231 9
= = 5 666 43
A7 9 5HF715 4 16 2
7NEH 7
& A 2,249 196
& A 12,586 336
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1. 820 oIxI2 80,681,3%, 107 59, 745,008,006
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b JIEFR ISR - -
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1.0 == 6,543,548, 880 1,391,436,030
2.01X1=Hl8 484,165,929 439,528,414
3.0 = = 48,916, 320 -
4. 01X =3 & A - 25,440,750
5.0 &t - -
I.2etHEOIXNS=S 180,994,986
[2 X & Al 7,076,631,129 2,037,400,180
n.A%NEE=S 244,561,438,906 229,023,454 ,842
1L.E82XEs 244,561,438, 906 229,023,454 ,842
[ HEg=s Al 251,638,070,035 231,060,855,022




EAA MM (2

d 8 Jl 2010&@ 48 12 2H 20118 38 312 NtX
M7 201 20098 48 122 H 20108 338 312 X
ctOILt B2 S & = ha &)
2t = M8 (&)l M7 (&)l
. g8+ 1,045,836,951,433 872,175,836, 084
1. Eg8&+9 881,254,712 ,476 721,535,516,778
b EE 2 881,254,712 ,476 721,530,696, 205
Lh.EMES8E - 4,820,573
2. MEE 2 98,279,989, 164 90,299,991, 511
b HEE S+ 98,279,801,964 90, 101,874,526
L. 28 =5 +2 187,200 198, 116, 985
3.0 X ==< 54,157,852,739 44,963,480, 265
Jb. 0l = 0l Xt 1,357,114,181 736,725,660
L. SRS H0A 50,859,511,245 42,352,001, 368
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Jb.&LH eI 258,997,958,909 211,510,972,934
Lt . = Xl Hl 102,262,127 ,246 70,670,501,044
Ct. ==l - 10,332,753, 329
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7.0 &2yl 159,947,145 51,797,923
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10.E8HENS+=+2 41,400,810 29,674,044
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371k A7 AA SAbe] dw B odAwe] Wee Bt Zayn (G )
T Z 7 A 7
AT R AT AR
WE el 594,004 355,626
MMDA 16,087,391 42,689,382
A7)l 64,000,000 14,000,000
2 A 80,681,395 57,045,008
o A
A7)l - 2,700,000
A 80,681,395 59,745,008

o BAE BAFREITAO) 98 ALE] WHoRA F7IEAS RS dov, 3]
o A% AA) SAte] ks el

U Z2EUTh (99 A9,

T T 3 7] A 7
ERkd] 259,344,683 257,327,211
S5 226,105,688 180,365,075
=& Al 198,866,583 102,454,790
S| ALA 208,203,229 151,599,676
ol 5 1,939,825 1,867,983
g Al 894,460,008 693,614,735

&7 w7l ekl A7 Flek A7)

32,014,395 ALY

RS B

ol Al &l o] z}rel &

s
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Uoglsh A7 AA MERSER 3 R vde theat 2aU (99 1Y)
(1) 97

gg | maFAS | ARE@ | A5t | A4S | 3Rty
A A () 67,728 0.45 1,568,208 -




(2) A7

sae | maFAS | ARe@ | A9 | FAMY | ARl
A AA () 67,728 0.45 1,568,208 - -

ok Z71ek A7 @A viErbssd B AT de] WS v daun (990 D)
(1) F7]
: F4F
TF | AlAE® | IEIY HAS7H e ZE7H
FAS5L7t
=& | 3.00 ~7.28 | 255,000,000 247,921,260, 251,418,805| 259,344,683
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AR | 4.69 ~ 7.90 | 212,440,000| 213,175,862| 206,248,962 208,203,229
g A 882,440,000| 878,166,485 875,031,251| 892,520,183
(2) 47
- 345
TF | doAE(m | AR FHS571 e 5714
5471
A | 2.50 ~ 7.28 | 255,030,000 249,762,455 250,413,340| 257,327,211
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F71el AREd T sk TAVA e Al SEE AEgride] AAE 5
Foll oJsto] A E THAoR FrredaUn BE, ) ANl tielfa ol AE
Agato] =4 E TheNat ATk e Apoli= Fr|ek Aol A4z wiirbe A g kel e (o]
AAAEI 2H3H) 17,488,932 A3 17,949,662 A& 7IehEEEC A A3} Al FAA &
zRo2 Adshlsyt
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ul, 7)ol A7 dA MiErtsEsdE 5 FYFsdY U9 e sy (39 J ).
3 7 A 7]
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FH 57T ZAHIIR(FA7FR) FE7TA(FA7TN)
AAA G HE 1,748,000 1,939,825 1,867,983
F71e} A7)l A7) FAFAY uErbssEF 7ol (o] AWM A A A) 191,825 H
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7] HAAERA ate] SAE 971sk A7le] AN olxel e 22t 8,489,565 1}
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HYokad &= 4.65 ~ 11.00 17,044,023 14,676,788
AEdE= 3.00 1,401,641 1,619,740
AFHITHNES 4.00 1,270,562 1,071,033
7| et &= 5.00 171,000 468,000
g Al 19,887,226 17,835,561
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3 A 17,044,023 1,401,641 1,270,562 171,000| 19,887,226
(2) %7
72 RUE | agmew | NS umez | wa
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72 RUE | agmew | NS umez | wa
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71 e 14,676,788 - - -| 14,676,788
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HEmsa 7€} 1,193,275 554,563
3 26,418,765 23,072,528
ANBGW) A = 25,145,747 22,422,402
B 55 7)€} 13,559 -
g A 25,159,306 22,422,402
10. S¥EAA
7h 73719k A1 dA SEAE AFSEHEE oy sy (390 J ).
ST 2 7] 2 7]
2} s
TR = 16,810,383 15,744,140
F7teH 224,921,066 212,052,797
=4 451,737 52,735
ATHA A w5 571,031 -
7 AR 8,883,853 3,211,183
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F7teaE 7k 29,007,146 38,466,668
Q) ghaf<= 365,268 849,966
7] EbH] & 526,520 33,852
H] -7 173,769,875 218,360,636

11. A1 A 2Fn):
F71e} A7)l AAGH o] ME WSS 23 gHUY (B9

o
o

Ao vd
T NN A=Y g A
ol 245,427,218 - 245,427,218
dESIE 216,031,114 - 216,031,114
2 A 461,458,332 - 461,458,332
&7t 193,023,489 - 193,023,489
7]t 268,434,843 - 268,434,843
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Satel Br) F FeFIRA WEWGS thest gHv (B9 A9,
T 8 =T 3 7|zl
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wole 358,320 (358,320) -
A

ol
ol

o
>
Al
>
N
rir
f
ey
Xl
12
X
Lo
o,
-4
>
N
=
=)
=
B
offt

i g AN B | A ok
HN ol g Wb

o= gAY 4]
v AARAE 5T 5 g,

all
3
[

15. A

7}, A= 20049 19 28 ¢ E3]AFQ] Life Insurance Company of North America = 5§
30,000 IS EApol AP, 2004 69 18 Lof] EIALZHE 48,600 v S

F7be EAWdEUL SAE AW E 78,600 W F Frolugel 5000 Yol 3
date A ARTow AREgon, ofF zuEe BAe ARYAT T FAuz}
Zoz ARadLunt ool we Bl Al AL ARFL 34,860 Wrkel Aok

7F Z719F A71e] BAbe] WHRAAHI g NS S e ZEYT (B9 H9).

78 =
g 7] A7)
A -l 30,283,851| 25,124,800
HAA T 77 -
AA[ A 2po] = QIgh o] A IA WEN(F 1) 515,647 (249,486)
ZApoll 25 wked gl o] MM W E A 111,838| (1,713,274)
H A1) -§ 30,911,413 23,162,040
(F 1) A A Aol = Q1% 71D ol AR AAMAFE-A]) (2,577,157)|  (2,061,510)
AA A AFol 2 Qe 712 ol AW AAAFLHE-A) (2,061,510)| (2,310,996)
UA| A 2fo] 2 Q1eE o] AW AA WY (515,647) 249,486




L F719] A Afo]l B o] AW JAAAEC- A S S vt gauy (E9 A9,

E——— THH () YA H Ao o] AH A AH(F-A)
7l & 7 A& < 7t 7] & 7l = 7l &

n) o] (8,501,830)| (8,501,830)| (11,467,804)|(11,467,804)| (2,025,767)| (2,692,981)
7] BH- A 4,174,901 4,174,901 3,501,536| 3,501,536 918,478 770,338
7t ACHAHD) (2,431,615)| (2,431,615)| (4,181,562)| (4,181,562)| (567,036)| (933,526)
AT S g A 8,376,554 8,376,554 2,475,250|  2,475,250| 1,842,842 599,010
A B 2] 5 (8,376,554) | (7,165,665) (375,466)| (1,586,355)| (1,842,842)| (383,898)
H) A 5 H] & 6,742,414 6,742,414 7,437,230| 7,437,230 1,631,664 1,799,810
Tt A=) |(16,757,634) | (16,757,634)| (16,615,983) | (16,615,983)| (3,796,705)| (3,684,866)
vl (5EAA) (25,199) (25,199) (67,459) (67,459) (6,098) (16,325)
) (5 E A ) (111,799) (111,799) (105,426)|  (105,426) (27,055) (25,513)
9| 5}3kkE9) (8,626) (8,626) (8,869) (8,869) (2,088) (2,146)
& 6,510 200 8,209 14,519 1,485 3,242
NESEH 236,756 236,756 317,593 317,593 57,295 76,857
F7HEAREAE) 7,974,170 - -| 7,974,170 1,754,317| 1,754,317
Wi E A - - 254,955 254,955 - 56,090
34 - - 465,608 465,608 - 102,434

g A (8,701,952)| (15,471,543)| (18,362,188)| (11,592,597)| (2,061,510)| (2,577,157)
o g7 2 7] AN SR eE ) MelAN gk Bl e Z2sud
(9] D).

W9 Z 7 A 7)

HQAAH] &2 0] 9] (A) 127,937,256 95,167,882
A& Eol WE AFFHB) 30,934,416 23,006,427
R () (23,003) 155,613
A& sad (184,579) (45,830)
T4 Akel 49,661 1,910,565
Aol A4 7hzE WQlAE-E 111,838 (1,713,274)
Z1BFCE QIA e ) 77 4,152
ZH MM -&(D=B+C) 30,911,413 23,162,040
fraA&(E=D/A) 24.16% 24.34%




eh FrIsh A7 dA Aol AA T oA M vt gaud (9 AL,

T 5 3 7] A 7)
u| =755 g 7ke] o] 111,838 (1,713,274)
17. R 85FY:
719k A7) F BYssd W9ge g 25U (99 1),
7F @7] -
T = ZATEHE 2Z23A% o] HE R 3 A
AAEH
AERY - 347,202 347,202
AP 258,282,055 619,455,849 877,737,904
FE H Y - 1,476,036 1,476,036
o 1 % 660,846 1,032,724 1,693,570
2 A 258,942,901 622,311,811 881,254,712
A B - - -
| 258,942,901 622,311,811 881,254,712
. A7) -
TR ZUERYE 2% olZHYR & A
NN R
AERTY - 394,440 394,440
AR E] 209,241,665 508,314,631 717,556,296
UK F - 1,854,702 1,854,702
A o 1 % 516,441 1,208,817 1,725,258
2 A 209,758,106 511,772,590 721,530,696
A B 4,821 - 4,821
= 209,762,927 511,772,590 721,535,517




18. A AH:

@719 2]
[e=]
—

F 34t EARPRA Fol

< ted Aaynh(eEe] ).

R

= [e]

7. @) -
ABFP9
78 T ARG L ARANFEE | ARINAFD
ARFFTY | ARHTTE 3 A
Cigna World
Wide 79,190,161 -1 79,190,161 | 77,349,154 20,244,163 19,809,201
Insurance
Company
Korean Re 19,089,641 187 19,089,828 | 20,234,240 4,981,327 5,336,546
g A 98,279,802 187 | 98,279,989| 97,583,394 25,225,490 25,145,747
U, A7) -
A BP9
T B AR L | ARnGrSFaE | ARV AFF
ARHAFTY | ARFFTR 3 A
Cigna World
Wide 73,353,906 - 73,353,906 68,726,435 18,007,145 17,793,667
Insurance
Company
Korean Re 16,724,455 57,860 16,782,315| 17,079,135| 4,467,449 4,628,735
Swiss Re 23,514 140,257 163,771 708 43,371 -
3+ A 90,101,875 198,117 90,299,992 | 85,806,278 | 22,517,965 22,422,402
19. SF#AA 53] AY:
7F Al - FE5TA -
SlAbe] G A A ujsAL FH FH A9 A el A} Life Insurance Company of North
America 2 CIGNA Corporation Y Y t}.
th 9 el 1 -
3| A= Oﬂ st A7 AR 2 FERlE 5o AFERSUE 55 st A5UH
ol w}a}, F719F AL AA A AL g AFgRIFHNETS 47 1,270,562 A
93 1,071,033 Ao, HAFS HHE 3k AL dA Y sk A8 &= 474

1,401,641 L3 1,619,740 AL A Y.



ol S5AAreke] A -
Gl A7) dA SdAAte] Fa A, AR @ o, v YL o Zay
CF (k9] 9.
LA 3| A T & Z 7 A 7
Cigna World Wide Insurance Ru 20,244,163 18,007,145
Company TR 19,809,201 17,793,667
AR 59 79,190,161 73,353,906
A B H]-§ 77,349,154 68,726,435
Cigna Global Holdings ") 2| 54| & 159,589 219,868
AF ] 586,481 363,280
2k 8 A digh B -
719k A7) F T ARG " BFE 2w, F Ryded 4 Fodglon ot
e oA e Z2EUT (F9): H 9.
T % 3 7] A 7)
W R E 4,740,592 3,868,928
B 2 5o 1,288,906 746,640
g Al 6,029,498 4,615,568
g9 FaAFH = SAte] FEo AF, &9, A U T Ay Ygs s
o[ AF(HQ) EFH) R FAE EdhE o AFU T
20. F-717FAAlAbel Ao dh AR E} I FH:
G771t A7) T AREE R, AR 2 Vet e gl 23 R ALk dag Al
A 1 ogRe g5 ZEUnh (99 9.
7b 727 -
AR TS A Ak H| AL 44 H] 71EtE fH]& 3 Al
o 661,696 18,956,404 - 19,618,100
& 356,278 3,187,080 - 3,543,358
RAREE 166,117 4,395,874 - 4,561,991
E 2] A n] 334,798 5,872,429 - 6,207,227
A= 254,639 6,032,358 - 6,286,997
272 - 3,529,736 - 3,529,736




AR = A2k H| AL 44 H] 71EtE fH]-& 3 Al
RPN S ] - - 685,907 685,907
A= 23} - 7,595,675 - 7,595,675

g A 1,773,528 49,569,556 685,907 52,028,991
L A7) -

AR A2k @2 H) AL H] 71EtE 4 H]& 3 A
o 377,158 15,483,610 - 15,860,768
e 247,417 2,331,446 - 2,578,863
RS 83,352 3,300,480 - 3,383,832
e A A 208,941 4,433,683 - 4,642,624
A= 198,352 5,233,800 - 5,432,152
Fapd e zant] - 3,671,560 - 3,671,560
Y AR 7] - - 583,068 583,068
Al 23 - 6,592,887 - 6,592,887

g Al 1,115,220 41,047,466 583,068 42,745,754
21. EHEAAA:
F71et A7]9] s|Abe] EBE ] AL ohe ZHFUTh(Ee]: ).
T T g 7 A 7
F7]=0] 9 97,025,843 72,005,842
7 et EHEC) (29,813) 5,811,752
] E=7b e HE 7= (29,813) 5,811,752
X9 96,996,030 77,817,594

Fabel 9719 A7) F AT A% FE0l Qi F8@ Ade WES et g

8% HEAFAHHS g 7] A 7
AR w24 HE (247,226) 408,558
ZIetEEE AN miErbE s AR kel ME (29,813) 5,811,752




7b RERAE G 1A -
2010 12¢¥ 31 ¢ dAle HyAGoZA AP 7 2 dAo dvtAAR FFS ty
o8 HyndE oFE AEsGon Hgrigte] 19 wwkel @A AVHe, AFEE A
A B A kS ol A A9t EyTh
}. 2010 129 312 A A nandses Aasts=g 243 495 2 A=
- A E AtE22A
=
Ely 4.86% FH 3z "84t
o Ak ojel o] v
& B
s || Affinity 1st year 2nd year 3rd year | 4thvyear |5thyear+ | |¥VIAIEHE A2 1
o 7k grRds o
Aggregate 23% 12% 10% 8% 8%
= vl F2& 4HA
Outbound 22% 12% 10% 8% 8%
(Ad=dEz 48
Inbound 19% 11% 10% 7% 7%
Winback 38% 19% 14% 11% 11%
Agency 9% 9% 9% 8% 8%
Bancassurance 39% 12% 10% 8% 8%
A} | Maintenance Expense: W% AlAFAT 17,000 ¥ Premium tax : 0.7% REFEHE/AGEZ
¢ | Commission : 41.4%/8.6%/5.0%/5.0%/5.0%/0%, Bancassurance : 48.8% S AR E 7]
1] For AhEagion,
& Frae 4 A4
walo g A&t
B Issue year Adrgs g ¥
] 59 o) 5 = 3
@ '&UHZHE ‘l‘]uE 4 %E@T—:}L H]‘%i}“_
2010 | 2009 | 2008 | 2007 | 2006 | 2005 | 2004-




T BAE AE2A
B
= |OUT Cancer Male 60% 60% 60% 84% 95% | 117% | 112% | =3
A BOUND Female 58% 58% 58% | 144% | 125% | 128% | 225%
= Stroke Male 50% 50% 50% 50% 50% 50% 50%
' Female 46% 46% 46% 46% 46% 46% 46%
Hospital Male 79% 79% 79% | 106% | 108% | 112% | 92%
cash Female 96% 95% 96% | 147% | 169% | 202% | 166%
Dementia |Male 20% 20% 20% 20% 20% 20% 20%
Female 7% 7% 7% 7% 7% 7% 7%
GI Death | Male 53% 53% 53% 53% 53% 53% 53%
Female 77% 77% 77% 77% 77% 77% 77%
Death Male 61% 61% 64% 77% 72% 54% 37%
Female 45% 45% 46% 60% 57% 48% 35%
Tooth Male 80% 80% 80% 80% 80% 80% 80%
Female 80% 80% 80% 80% 80% 80% 80%
Others Male 87% 87% 87% 87% 87% 87% 87%
Female 81% 81% 81% 81% 81% 81% 81%
INBOUND | Cancer Male 79% 79% 79% | 103% | 97% | 136% | 91%
Female 80% 80% 80% | 156% | 139% | 148% | 155%
Stroke Male 58% 58% 58% 58% 58% 58% 58%
Female 46% 46% 46% 46% 46% 46% 46%
Hospital Male 133% | 131% | 129% | 152% | 196% | 196% | 155%
cash Female 137% | 130% | 131% | 219% | 274% | 321% | 292%
Dementia |Male 73% 73% 73% 73% 73% 73% 73%
Female 11% 11% 11% 11% 11% 11% 11%
GI Death |Male 100% | 100% | 100% | 100% | 100% | 100% | 100%
Female 89% 89% 89% 89% 89% 89% 89%
Death Male 54% 54% 65% 76% 81% 57% 53%
Female 36% 36% 40% 54% 64% 39% 34%
Tooth Male 145% | 145% | 145% | 145% | 145% | 145% | 145%
Female 145% | 145% | 145% | 145% | 145% | 145% | 145%
Others Male 111% | 111% | 111% | 111% | 111% | 111% | 111%
Female | 388% | 388% | 388% | 388% | 388% | 388% | 388%




A REndes dstel §o nAdel) 498 &
g 20109 129 319 @7 ngadolelo] wAsm o] 7}

ST
o 2010 1249 319 AA 3Abe] BEAY @ BAAEd, dAolE, BIRY
o] At WS v ZEud (39 ﬂ%).

T & BAA %= | 7 o] &(%) HIA8UY
FoaldR 148,322,060 4.5~ 8.0 2,263,526
R 51,417,517,590 3.0~95 1,129,228,645

Al 51,565,839,650 1,131,492,171
w53 333,042,360 3.0~ 6.5 7,303,717
R ! 51,232,797,290 3.0~95 1,124,188,454

g Al 51,565,839,650 1,131,492,171
24. AbH]:

F71et Ad71e] Abdu] AW S-S v FEUTH(E: ).
T ' =
3 7] A 7
L. AL Al oF v
vl &3 62,282,539 57,051,549
A E G| 224,430 162,128
o) =711 9,860,480 5,388,088
Zlchh] 8,442 11,244
HE 3,194,286 2,439,037
Fard 7] 58,397,211 44,052,876
WS F | 135,841 59,713
7] EFA 1] 124,894,730 102,346,338
2 A 258,997,959 211,510,973
2. A
v s 18,956,404 15,483,610
Eddo s 3,187,080 2,331,446
2] A A 5,872,429 4,433,683




=~ o
= 94

T =
2 7 A 7

RAREE 4,395,874 3,300,480
of B] 1§ H] 678,132 368,640
&A1 5,268,938 4,638,091
FEF A 2,577,868 2,628,940
AA= 6,032,358 5,233,800
HEE 987,573 723,669
G a7 2,913,966 2,932,160
A} A A 616,915 559,301
el &9 96,007 74,910
H¥g 41,868 26,352
Fapd s zant] 3,529,736 3,671,560
] 714,685 1,040,114
Gkl 877,266 732,793
A A ] 25,032 19,080
3] o] Al 917,069 276,401
Eala ] 147,164 135,868
ZA 2,114,919 1,852,595
A= 23 7,595,675 6,592,887
Y 3] 9] 244,687 400,199
WS F ] 440,822 212,455
Zakanz] 4,607,533 3,439,239
SR 16,967,523 9,724,292
2] 24,623 44,845
T AHFH] 12,415,351 10,121,009
7] EpA| 1] 14,630 4,835
2 A 102,262,127 81,003,254
(o] 4 Al A <F H)) (245,427,218) (208,122,501)
g Al 115,832,868 84,391,726




25. Ak ]
F719F A7) Ask#En] A S ZEyY (49 J9).

T ® =
Z 7 A 7

o 661,696 377,158
ol 356,278 247,417
B 2 5o 166,117 83,352
of B] 1§ H] 25,928 15,807
2] A A 334,798 208,941
&A1 42,309 36,049
FEFE| 113,502 89,086
At 254,639 198,352
Gkl 28,045 22,249
3] o] v 15,457 4,952
SR 1,558,869 1,367,228
WS F ] 38,751 16,956

g Al 3,596,389 2,667,547
26. Fgwol
7b. 71Tl -

G 3 7] A 7]
F7]=0] 9] 97,025,843,241 ¢ 72,005,841,978
HEF37]eol 9 97,025,843,241 ¢} 72,005,841,978 ¢
NNeHAFERETATR) 6,972,000 F 6,972,000 F
TGl 2 FREo] Y 13917 ¢ 10,328 9
(x) B7] & 7teBAdFeEETAT] AU a3 E5uTh

T2 FA (29 F) 7] 3t d 5 2

7)ol 4 6,972,000| 2010.4.1~2011.3.31 365 2,544,780,000
7V 8BS T4 5 2,5644,780,000 +365 ¢ = 6,972,000 F
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27. 3t AAk) 9] sk A
71 A7 dA F)Ae] Qs AEY FAlY W92 ve ) 25yt
(9] A<, USD).

N
T
N
oft
M
2o

F 7 A 7
A A T
Jsl=H 4= Q) 3l7H A3tz
USD 145,544
u] 2] 51| & 162,678 | USD 194,436 219,868
SGD 3,550
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